oogoboboobooobouooboga
goougon

E-mail: 342120@mail.dyu.edu.tw

g
oboooboooooooboooobooooooboooobooboDobbOOooobOobobOOoDOobDOOs43n
gbooobgoobobbgos3sgnooogobgooissnbonoogooobobooToboobooboobon
gooobooboobobobooboobooobooooboobooboobobbobooboobooboobo
gooobgoobooobobooboobooboobooboobooboobobboboobooboobobo
googooboboo

goo:0booboboboboobooboobo

go
O OO0 i FOODOO o noo o
............................................................. HMOOODO e 1V 0 O O
.............................................................. VIOOO e VIO O O O O
......................................................... 10000000000 . L. 00 0000 0O
...................................................... 30000000 e, A0 0 000000000 O
............................................ 40000000 v 150 0 00 0 0 O
...................................................... 270000000 s, 2 0 00 00 0 O
...................................................... 2000000000000 i, 290 00000 0 O
.................................................... 220000000 i 30 0 00 00000000 OO
.......................................... 400000000000 e, 4200 00000 O
.................................................... 20000000 v, 46 0 00 000 0 0O
.................................................... 000000000 i, 22 00 0000 0O O
.................................................... S5O0000000 i, 95 0 0 000 00O O
.................................................... 60000000000 0O000 i, 98 0 0 0 O
............................................................ GOODOA 2., 09 00 0 0 2-1 00000000
............................................. 50220000000000 i, 6 0230 000000000
.......................................... 70240000000000 v, 902500000000
.............................................. 1BO0260000000000000 i 14027000000
L e 17028000000 ciiiiiiieeeeeeee BO2900000000O0O0OO
........................................ 2603100000000 i, 340 3200 00 0 O
L e MO03BO000000OOOD0 e BO0340000000000O0O
O e 3503500000KMOOOBartleet’ sOO0000 coiiiiineneenn. pO36000000000
OO e 60370000000 00O0 i JrO038000uonoooboon
...................................... 3703900000KMOOOBartleet’ sOOO0O0O ... 3703100 00000000
O o 3BO311O0000000000 e 03 12000000000000
..................................... 3803-1300000KMOODOBartleet’ s0O0O0O00O0 ... 3903140 00000000
OO 0410000000000 0000 e 4504-2Pearsond 0 00000
OO 4043000000000 e 49044000000000000
...................................... 49045000000000000O00O0O0ODLDO0ODOODOODOOODOO ....5104600000
0000000000 5304-70000000000 wieieienn 504800000
OOO0OD0 e 530510000 i 5600 0021000000
................................................. 502200000000000 i, 110230 0000000
.............................................. WBO31IOO0O0D0 e, 27



000000 000@ewuuiooooooooooooooooooo: 00000 (@count)00000ooooooooooo
OO0 0004000000000 000000U0000000oUooo OoOoo@EYYUIUUDUoOoOog
000:000000000000000000000000000OEoOGO DD DD DO0ODNODNDNDONONONN0NOND0NOONONOoooon
00000000000 O00OO@es) o000 LDLOo
0000000000000 000RIS UL 0ULULU00000U0UOULDUDUUDUDLUDOOO
O000000O0O0O0O0O0O0O0O0OOO0OO0ODO 00O0OEUUODOOOUOLO: OO0 DODODO0OOO0OOOOO0OOOOOoOoOoooon
0000000000000 0000140 00000:000000000000000000D00D: 000 DODOROIOODONO
oo0oo00oO00oO0OO0OO0O0OO0O0OO0O0OO0O0O0OO0OOOODOODOOODODOODOODOODODODODOODODODODODOO 000U ODODOD
O000000000D0-0000000@EB)UOOOOOOOOONOONOONONONONONONONONON O00000OEDDODODODOD:
0000000000000 000: 00000 000@o3UOODODODO0ODOODODOb54(2)0144-1570 OO O (2006)0 O O
ooMsNOOOOOOOOO0OO0OO0OO0OO0O0O0O0O00000000000000o0OoOo0ooooooooOo OooOEocoD O OOO
OO0O0OO0OO0OOOOOOOOoOOOOOs@eo427-4470 DOODOOOO (9GO DODOOOODODOODOODOODOODODODO-OOOOOO
gO00OOOOOOCOOCOOOOOOOS002000e6S-720 DOOOONDOOOCOOOOOOODOOOOOODOODODODOODODOO
O-000000000OQ00Q0O0O00O00O0O0000O00O000O0L0O OOO@eYYI DD ODDooooooooooooog
OO00OO0OO0OOOOOO0OO0O0OO0O0OO@eesyoooooooo00000000000000oUOoOL0 oDo0O (o040 0
goooOoOoOoOoOoOoOoOoOoOoOoOOOOOOOOOOOOOOOOOOOOODOOOOOOO@YY)UUOUOODOODOOOLOO
0000000000000 oooooo ooo@eynooooooooog
O00O00OO0051026-390 0000000 I DI I ONODONOONONONOONOONOONONONOOOOOoOoOoOOOOdnOda4:27-400
goO0@EooyOODOODOODOOOoODOOD-O0000000000O0O0O0ODOOOOOOOOOOOOOOOERII)UOUOOOOO
goooOoOoOoOoOoOOoOoOOOOOOOOOOOOOOOOOO0ODOO0O0O0OEONOIOUUDULDULODUOLOUUOOLUODUOOUOLDLOO
goooOoOoOoOoOoOOoOOOOOO0OOOOOOOOOOOOOOOOOOOOO0OOOEUULDUDLDUUUDLUODUOUDLOO
goooOoOoOoOoOoOOoOOOOOOOOOOOOOOOOOOOOOOODOODOOOODOOUOOOEUUUODUOOOLOOO
goooo0o0o-—-00000O0O0O0O0O0O0OOOOOOOOOOOOOO0OO0OEUOILDODODUUDUODULOUUDUDUODUDODODLOO
0000000 -00000000000U0000U00U000ULDULDOD0ODODOODOODODOO((2007) 00 0O 0O O :Essentials of
management0 00,0 000000000000 000OROO9UI OO DOOOODODOOOOOOOODODOODOODOOOOOOOOOO
00000000 000@9e) 000 00000n:00o0on 0ogER3UO000000000000U0U0UnOULDOOO:
O0o0000000000O0O0O0O0O0O00D0OD0O0ODO0ODODOODODOOD 0D00RIUODDODODDUDDDDOUDDODODODODOO
000000000000 DO0D0000000o0oooDOoDOooOo ooo@ees) oo ooonodbobooooooooooag
go0oOoOoOOOOOOO0OO0O 0000000000000 OO OO
OO0 00Oo@eesyiioooooooooooooooooooooooo-oo0ogooooooooooooooogog
go0oOoOoOoO0oO00OO000EI)yooooooooooooooooooooooo-o0o0ooooooooooooog
go0oOoOoOoOoOoOOOOOOOOOO0OOOOO@eYUOUoooooooooooo: Doooooooooooooooooo
go0oO0oO0O0O0oO0 00RO ooLoLLooo
0000004 ooooD oog@odooooooooooooooooooooooooooo
gooOoOoOoOoOO0O-0D00O0OQ00O00O00O000O0O00OO0U0O00O00O0O0OOOOO@EYYUIUUIODUDODODOOOOOOoOog
000000000000 DO0ODObDO0OOO OooogoO Adelmann, P. K. (1989). Emotional labor and employee
well-being.Unpublished Doctoral Dissertation, University of Michigan.Michigan, Ann Arbor. Ambler, S. (2002). Agile Modeling : Effective
Practices for eXtreme Programming and the Unified Process, Wiley, 1st edition. Brotheridge, C. M., & Lee, R. T. (2003). Development And
Validation of The Emotional Labor Scale, Journal of Occupational and Organizational Psychology, 76 , 365-379. Chidambaram, L., & Jones, B.
(1993). Impact of communication medium and computer support on group perceptions and performance: A comparison of face-to face and
dispersed meetings. MIS Quarterly, 17(4), 465-491. Csikszentmihalyi, M. (1990). Flow: The psychology of optimal experience.New York:Harper &
Row. Culan M. J., & Markus, M. L. (1987). Information technologies. In F. M. Jablin, L. L. Putnam, K. H. Roberts, & L. W. Porter (Eds.),
Handbook of organizational communication, 420-443. Beverly Hills, CA:Sage. Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and
user acceptance of information technology. MIS Quarterly,13(3), 319-339. Erickson,Chris D.(1991).On thinking and feeling bad: Do client
problems derive form a common irrationality or specific irrational beliefs. Annual Meeting of the Southeastern Psychological Association,99,16-20.
Fann, G. L. and Smeltzer, L. R (1989).,“ Communication Attributes Used by Small Business Owner/Managers for Operational Decision Making,
" Journal of Business Communication, Vol.26,pp.305-321. Fulk, J., Steinfield, C. W., Schmitz, J., & Power, J. G. (1987). A social information
processing model of media use in organizations.Communication Research, 14(5), 529-552. Goldhaber, B., & Krivonos, P. 1977. The ICA
communication audit:Process, status, and critique. Journal of Business Communication,15(1): 41-64. Goleman, D.(1996).Emotional
intelligence:Why it can matter more than 1Q. Learning,24(6), 49-50. Grandey, A. A. (2000). Emotional regulation in the work place : A new way to
conceptualize emotional labor. Journal of Occupational Health Psychology, 5(1),95-110. Grandey, A. A. (2003). When the “ show must go on” :
surfaceacting and deep acting as determinants of emotional exhaustion and peer-rated service delivery. Academy of management Journal, 46(1),
86-96. Gray, D.(2005).How to measure your communication effectiveness,d O



http://communicationnation.blogspot.com/2005/11/how-tomeasure-your- communication.html H. A. Simon, 1976,00 Administrative Behavior:A
Study of Decision-Making Processes in Administrative Organization [ , New York:Free Press, 3rd ed. Hochschild, A. R. (1983). The Managed
Heart. Berkeley: Universityof California. James, N(1989)., “ Emotional Labour:Skill and Work in the Social Regulation of Feelings, ”

Sociological Review, VVol.37, 15-42. James, W. (1884) What is an emotion? Mind, 9, 188-205. Kagan, J. (1994). On the nature of emotion.
Monographs of the society for research in child development, v59, n2-3, 7-24. Lazarus, R. S. (1991). Emotion and adaptation. New York: Oxford
University Press. Lengel, R. H. (1983). Managerial Information Processing and Media Selection Behavior. Unpublished dissertation, Texas A&M
University, College Station. Maslach, C. O Jackon, S. E. (1981)“ The measurement of experienced burnout.” Journal of Occupational Behavior,
2:99-113. Matha, B.00 Boehm, M. (2008).Beyond the Babble : Leadership Communication that Drives Results. Jossey-Bass.Mcluhan, M. Medium
Is The Message. N.Y. : Bantam, 1967. Millman, Z. and Hartwick, J. (1987), “ The Impact of Automated Office Systems on Middle Managers and
Their Work” , MIS Quarterly,December 1987. Mintzberg, H. (1973). The Nature of Managerial Work. New York :McGraw-Hill. Morris, J. A., &
Feldman, D. C. (1996). The dimensions, antecedents,and consequences of emotional labor. Academy of Management Review, 21, 986-1010.
Rafaeli, A., & Sutton, R. 1.(1987). Expression of emotion as part of the work role. Academy of Management Review, 12, 23-27. Putnam, L. L., &
Mumby, D. K. (1993). Organizations, emotion and the myth of rationality In S. Fineman (Eds.), Emotion in organizations.London: Sage. Rafaeli,
A., & Sutton, R. 1. (1989). The Expression of Emotion in Organizational Life. Research in Organizational Behavior, 11, 1-42. Rice, R. E., &
Shook, D.E. (1988). Access to , usage of , and outcomes from an electronic messaging system. ACM Transactions on Office Information Systems,
6(3), 255-276. Schmitz, J. O Fulk, J. (1991). Organizational Colleagues Media Richness ,and Electronic Mail : A test of the Social Influence Model
of Technology Use, Communication Research, 25(4). Short, J., Williams, E.O Christie, B. (1976). The Social Psychology of Telecommunications,
New York : Wiley. Sproull, L., & Kiesler, S. (1986). Reducing social context cues: Electronic mail in organizational communication. Management
Science, 32(11), 1492-1512. Trevino, L. K., & Webster, J. (1992). Flow in computer-mediated communication: Electronic mail and voice mail
evaluation and impacts. Communication Research, 19(5), 539-573. Trevino, L. K., Lengel, R. H., & Daft, R. D. (1987), Media symbolism,media
richness and media choice in organizations: A symbolic interactionist perspective, Communication Research, 14,p553-574. Trevino, L.K.,Daft,
R.L.0O0 Lengel, R.H. (1990). Understanding Managers Media Choices : A Symbolic Interactionist Perspective, In J.Fulkd C.W.Steinfield(Eds),
Organizations and Communication Technology, New York, CA Wharton, A. S. (1993) The Affective Consequences of Service Work:Managing
Emotions on the Job. Work and Occupations,.20(2), 205-232.



