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ABSTRACT

Our supplementary education of elementary school is early in order to provide basic education to the people out of school. In recent

years, the main participants are the new immigrants. Supplementary education of elementary school is an important channel for

providing the promotion of lifelong education and establishing lifelong learning society. The purpose of this study is applying QFD to

investigate the priority service quality should be improved in supplementary education of elementary school in Changhua County.

The research is based on the service quality from Parasuraman, Zeithaml, and Berry and refers to SERVQUAL as its structure. The

purpose of this research is to discover, with supplementary education of elementary school in Changhua County being the case

study, the priority service quality should be improved. The results are as follows: 1. Particularize the eight supplementary education

of elementary schools their priorities for improvement projects, and interview with the supplementary school administrators and

recommend improvements. 2. Our students and new immigrant students both deem 「sufficient lights at night on campus and safety

equipment」and「emergency medical assistance provided by schools」, that are the priorities service quality should be improved in

supplementary education of elementary school in Changhua County. 3. Apply QFD to particularize the supplementary education of

elementary schools their ten priorities for improvement projects, and interview with the supplementary school administrators and

recommend improvements.
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