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ABSTRACT

The purpose of this study was to understand the difference among elementary school teachers’ organizational citizenship behavior,

job satisfaction and teaching self-efficacy from different backgrounds. The correlation among organizational citizenship behavior, job

satisfaction and teaching self-efficacy were also discussed, and the predictability of organizational citizenship behavior based on job

satisfaction and teaching self-efficacy were further analyzed. The study was conducted through the questionnaire-survey method.

Participants were 390 of elementary school teachers in Taiwan. The collected data was analyzed by Descriptive statistics, t-test,

one-way ANOVA, Pearson correlation, and regression. Major findings of this study were as the followings. 1. The points of

elementary school teachers on teachers' organizational citizenship behavior, job satisfaction and teaching self-efficacy are above the

average. 2. There were significant differences among elementary school teachers’ organizational citizenship behavior, job

satisfaction and teaching self-efficacy based on different backgrounds. 3. There was a significant positive correlation between

organizational citizenship behavior and job satisfaction; organizational citizenship behavior and teaching self-efficacy have a

significant positive correlation; job satisfaction and teaching self-efficacy significant positive correlation. 4. Elementary school

teachers’ organizational citizenship behavior could be significantly predicted by job satisfaction and teaching self-efficacy. Based on

the purpose of research, literature review, and data analysis results, this study provides suggestions respectively on the institute of

educational administration, school and future studies.
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