
The study of realationship quality, communication satisfaction to person-job fit

李貞怡、倪家珍

E-mail: 325016@mail.dyu.edu.tw

ABSTRACT

Since person-job fit poses great influence upon organizational behavior, the pur-pose ofthis study is to find out the factors that

influence person-job fit. In the mean time, Chinese think highly of relationship, especially the relationship between higher and lower

ranking colleagues which influences the atmosphere in team perceived by em-ployees. Will a good relationship to higher ranking

leader will bring straightforward elevation of person-job fit? Or communication is needed as a medium to produce a sense of fit to

the job? This study is aimed to answer those questions. This study investigates the relations among “leader-subordinate exchange

relationship quality”, “communication satisfaction”, and “person-job fit”. Totally 390 samples are distributed with 346

samples returned and 300 of which are valid samples. Analysis reveals (1) “leader-subordinate exchange relationship quality” is

positively linked to “person-job fit”. (2) “leader-subordinate exchange relationship quality” is positively linked to 

“communica-tion satisfaction”. (3) “communication satisfaction” is positively linked to “person-job fit”. (4) “communication

satisfaction” has a fully medium effect to “leader-subordinate exchange relationship quality” and “person-job fit”. The results

of this study can be of value to the business leaders wishing to improve job fit of employees.
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