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ABSTRACT

Nonprofit organizations often have a characteristic which the official staff simplifies. The promoting of nonprofit organization’s

affair must rely on the massive volunteers. Therefore, the volunteers become the important resources to enter the welfare society. If

volunteer system can be managed effectively, taken seriously, and supported positively, nonprofit organization's mission will be

realized fully. This study adopts questionnaire survey . The objects are derived from the international nonprofit organization's

volunteers. For comparison, the paid staff of the international nonprofit organizations will be included. This study is to discuss the

relationships among international nonprofit organization’s psychological contract, organizational citizenship behavior, and

organizational performance. The model was analyzed by using SPSS 15.0 and AMOS 7.0. According to the result of the data

analysis, the main findings are the following: 1. Psychological contract has the significantly positive effects on organizational

citizenship behavior. 2. Organizational citizenship behavior has the significantly positive effects on organizational performance. 3.

Psychological contract has the significantly positive effects on organizational performance. 4. Organizational citizenship behavior has

the mediating effects on the relationship between psychological contract and organizational performance. Finally, according to the

result of this study, the author offers the suggestions for managing volunteers.

Keywords : international nonprofit organization、psychological contract、organizational citizenship behavior、organizational

performance
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