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摘 要

隨著資訊技術的進步，校園資訊系統所提供的服務也越來多元化,享受便利的同時，個人的隱私資料、組織的機密文件也逐

漸暴露在安全的漏洞之下。針對提升校園資訊服務的安全等級以及加強組織成員對於資訊安全的認知等目標，政府極力推

動大學校園通過資訊安全管理系統稽核，目前ISO 27001當屬有效的稽核工具，但其中的控制措施項目相當繁雜。因此，

如何簡化ISO 27001的控制措施以達到安全理論與實務上的最佳化已成為政府單位日益重視的議題，本研究將針對此議題

提出基於ITIL與ISO27001之大學校園資訊安全治理模式，並以個案研究方法探討中部某大學之資訊安全治理概況。其研究

流程首先針對研究對象之相關人員進行深度訪談。其次，再以策略、技術、組織、人力及環境等構面推導出相關命題，並

針對大學校園環境的資訊安全治理策略提出建議，確保大學校園資訊安全治理的永續經營。 With the development of

information technology, the service provided by the campus information system becomes increasingly diverse; at the same time of

enjoying conveniences, the private information of individuals and the confidential documents of organizations are gradually exposed

to the security vulnerability. To raise the security degree of campus information service and enhance the cognition of information

security of the members in organizations, the government is actively promoting college campuses to pass the audit of the information

security management system. At present, ISO 27001 is the effective audit tool, but its control measures are quite complex.

Therefore, how to simplify the control measures of ISO 27001 to reach the optimization in security theory and practice has become

the topic attracting increasing attention. Therefore, the research will propose the ITIL and ISO 27001-based campus information

security governance model and discuss the situation of the information security governance of a university in middle Taiwan with the

case study method. The research process is that we first conduct in-depth interview to the personnel related to the research subjects,

then deduce related propositions in accordance with strategies, technologies, organizations, human resources and environments, and

finally offer a proposal for the information security governance strategies of college campus to ensure the sustainable operation of

college campus information security governance. 中文摘要　．．．．．．．．．．．．．．．．．．．．．iii 英文摘要　．
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