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ABSTRACT

The purpose of this study is to probe into the influence of psychological ownership on organizational trust, as well as the

intermediary result of the organization trust and the relationship between psychological ownership and organizational citizenship

behavior. In dependent variable “the organization citizenship behavior,” there are three structures: the in-role behavior, the

individual-targeted organizational citizenship behavior, the organizational-targeted organizational citizenship behavior. We would

respectively probe into the influence of this three structures on independent variable, “psychological ownership,” and whether the

intermediary parameter “organizational trust” has the function of intermediary result. The research method of this study is to use

the purposive sampling method to conduct a survey with structured questionnaires in the Chunghwa Post. The participants of this

survey are some personnel of Chunghwa Post and their direct superintendent, and the questionaires of each set of samples are

matched. The total number of valid sets of questionaires is 654, and those questionaires are retrieved for further analysis. The result

of study shows that psychological ownership has a positive significant influence on both organizational trust and organizational

citizenship behavior（all of the three structures）, organizational trust has a positive significant influence on organizational

citizenship behavior, and organizational trust and the relationship between psychological ownership and organizational citizenship

behavior would have some intermediary result.

Keywords : organizational trust、psychological ownership、organizational citizenship behavior

Table of Contents

內容目錄 中文摘要　．．．．．．．．．．．．．．．．．．．．．iii 英文摘要　．．．．．．．．．．．．．．．．．

．．．．iv 誌謝辭　　．．．．．．．．．．．．．．．．．．．．．vi 內容目錄　．．．．．．．．．．．．．．．．

．．．．．vii 表目錄　　．．．．．．．．．．．．．．．．．．．．．ix 圖目錄　　．．．．．．．．．．．．．．．

．．．．．．x 第一章　　緒論．．．．．．．．．．．．．．．．．．．1 　　第一節　　研究背景問題與動機．．．

．．．．．．．1 第二節　　研究問題與目的．．．．．．．．．．．．3 　　第三節　　研究流程．．．．．．．．．

．．．．．．4 第二章　　文獻探討．．．．．．．．．．．．．．．．．5 　　第一節　　心理所有權．．．．．．．

．．．．．．．5 　　第二節　　組織信任．．．．．．．．．．．．．．．9 　　第三節　　組織公民行為．．．．．

．．．．．．．．18 　　第四節　　心理所有權與組織信任．．．．．．．．．28 　　第五節　　組織信任與組織公民

行為關係．．．．．．29 　　第六節　　心理所有權與組織公民行為關係．．．．．30 　　第七節　　心理所有權、組

織信任與組織公民行為關係32 第三章　　研究設計．．．．．．．．．．．．．．．．．34 第一節　　研究架構．．．

．．．．．．．．．．．．34 第二節　　研究假說．．．．．．．．．．．．．．．35 　　第三節　　研究對象與資料

收集．．．．．．．．．．38 　　第四節　　變項的操作性定義與衡量．．．．．．．．39 　　第五節　　資料的分析

方法．．．．．．．．．．．．41 第四章　　實證結果．．．．．．．．．．．．．．．．．44 第一節　　描述性統計

分析．．．．．．．．．．．．45 　　第二節　　信度分析．．．．．．．．．．．．．．．47 　　第三節　　效度分

析．．．．．．．．．．．．．．．48 　　第四節　　差異分析．．．．．．．．．．．．．．．50 　　第五節　　相

關分析．．．．．．．．．．．．．．．53 　　第六節　　迴歸分析．．．．．．．．．．．．．．．54 第五章　　結

論與建議．．．．．．．．．．．．．．．．59 第一節　　研究結論．．．．．．．．．．．．．．．59 　　第二節　

　研究限制．．．．．．．．．．．．．．．63 　　第三節　　管理實務建議．．．．．．．．．．．．．63 　　第四

節　　後續研究建議．．．．．．．．．．．．．64 參考文獻 ．．．．．．．．．．．．．．．．．．．．．66 附錄 　

　正式研究問卷．．．．．．．．．．．．．．．85 表目錄 表 2- 1信任的定義．．．．．．．．．．．．．．．．．11 

表 2- 2組織信的構面．．．．．．．．．．．．．．．．17 表 2- 3西方組織公民行為的構面．．．．．．．．．．．23 表

2- 4華人的組織公民行為構面．．．．．．．．．．．26 表 2- 5中西方組織公民行為構面比較．．．．．．．．．27 表 4-

1中華郵政北、中、南、東問卷回收率．．．．．．44 表 4- 2中華郵政結構描述分析．．．．．．．．．．．．45 表 4- 3

中華郵政主管與員工信度分析表．．．．．．．．48 表 4- 4心理所有權之ANOVA分析檢定 ．．．．．．．．50 表 4- 5組

織信任之ANOVA分析檢定 ．．．．．．．．．51 表 4- 6堅守本分之組織公民行為ANOVA分析檢定 ．．．51 表 4- 7人際

利他之組織公民行為ANOVA分析檢定 ．．．52 表 4- 8組織公益之組織公民行為ANOVA分析檢定 ．．．52 表 4- 9各構面



之相關係數．．．．．．．．．．．．．．54 表 4-10控制變項對組織公民行為關之迴歸分析表．．．．55 表 4-11控制變

項、心理所有權對組織信任關係之迴歸分析表．．．．．．．．．．．．．．．．．．．．．56 表 4-12組織信任對組織

公民行為關係之階層迴歸分析表．57 表 4-13心理所有權、組織信任對組織公民行為關係之階層迴歸分析表．．．．．．

．．．．．．．．．．．58 表 5- 1研究結果彙整．．．．．．．．．．．．．．．．62 圖目錄 圖 3-1研究架構．．．．．

．．．．．．．．．．．．．．34

REFERENCES

一、中文部分 中華郵政全球資訊網(2010)，我的郵局(關於郵政)[線上資料]，來源:

http://post.gov.tw/post/internet/h?_about/index.jsp?ID=701 (2009) [2010, May 15]。 方鈺如(2001)，人際信任、社會資本與工作滿意度之

相關性研究，國立海洋大學海運管理研究所未出版之碩士論文。 巴兆瑞(2004)，組織政治知覺對組織公民行為之影響－台灣不同政黨認

同者的差異性分析，國立中山大學人力資源管理研究所未出版之碩士論文。 汪美香，楊棠堯，吳朝森(2006)，資訊系石開發團隊成員之

自我效能、團隊互、團隊信任對團隊效能之影響:知識分享之中介效果，台大管理論叢，16(2)，73-100。 吳貞誼(2000)，個人－組織契合

、組織信任與組織公民行為關係之研究－以航空客運公司為例，國立海洋大學航運管理研究所未出版之碩士論文。 Stephen, R. (2006)，

組織行為學(李青芬，李雅婷，趙慕芬合譯)，台北:華泰文化事業股份有限公司，(原文於1995年出版)。 林淑姬(1992)，薪酬公平、程式公

平與組織承諾及組織公民行為關係研究，國立政治大學企業管理研究所未出版之博士論文。 林鉦棽(1996)，組織公正、信任、組織公民

行為之研究:社會交換理論之觀點，管理科學學報，13(3)，391-415。 林鉦棽(2003)，以組織承諾及工作滿意為實徵切入分析組織公民行

為與員工工作績之結構模式比較，人力資源管理學報，3(2)，93-113。 胡敏惠(2002)，生涯發展、組織承諾與組織公民行為關係之研究－

以台南地區保險業為例，私立長榮大學經營管理研究所未出版之碩士論文。 張文華(2000)，組織信任之初探，人力發展，80，14-27。 

陳以亨，張石光，林瑩滋(2001)，轉換型領導、行政倫理與組織公民行為關係之研究－以高雄市稅捐稽徵處為例，公營事業評論，2(4)

，95-118。 許道然(1997)，不同待遇類型與待遇滿足感及組織公民行為關係之研究，空大行政學報，9，349-386 許道然(2001)，組織信任

之研究:一個整合性的觀點，空大行政學報，11，253-296。 許道然(2002a)，公部門組織信任與組織公民行為關係之研究，國立政治大學

公共行政學系研究所未出版之博士論文。 許道然(2002b)，組織公民行為之研究，空大行政學報，12，113- 146。 許道然(2003)，公部門

組織信任與組織公民行為關係之研究，空大行政學報，13，1-36。 馮瑞麒(2006)，非政府組織－管理初探(pp. 61-63)，台北:東華書局。 

黃怡姿(1999)，員工之組織信任的形成與影響，國立臺灣大學心理學研究所未出版之碩士論文。 蔡秀涓(2004)，公務人員組織信任模型之

建構:以台北市政府為例，人文及社會科學集刊，16(2)，241-279。 蔡坤宏(2000)，組織承諾、工作滿意與離職意圖的關係:Meta分析，中

華管理評論，3，33-49。 蕭煥鏘(1997)，人事行政人員工作滿意之調查分析，人事管理月刊，34(11)，34-39。 二、英文部分 Allen, T. D.,

& Rush, M. C. (1998). The effects of organizational citizenship behavior on performance judgments: A field study and a laboratory experiment.

Journal of Applied Psychology, 83(2), 247-260. Anderson, J. C., & Gerbing, D. W. (1988) Structural eqation modeling in practice: A review and

recommended two-step approach. Psychological Bulletin, 103(3), 411-423. Anderson, J. C., & Narus, J. A. (1990). A model of distributor firm and

manufacturerFirm working partnerships. Journal of Marketing, 54(1), 42-58. Ardrey, R. (1966). The territorial imperative: A personal inquiry into

the animal origins of property and nations. New York: Dell. Bateman, T. S., & Organ, D. W. (1983). Job satisfaction and the good soldier: The

relationship between affect an employee citizenship. Academy of Management Journal, 26(4), 587-595. Beaglehole, E. (1932). Property: A study in

social psychology. New York: Macmillan. Belk, R. W. (1988). Possessions and the extended self. Journal of Consumer Research, 15(2), 139-168.

Berry, L. L., & Parasuraman, A. (1991). Marketing service -competing through quality. New York: The Free Press. Bigley, G. A., & Pearce, J. L.

(1998). Straining for shared meaning in organization science: Problems of trust and distrust. Academy of Management Review, 23(3), 393-404.

Blau, P. (1964). Exchange and power in social life. New York: Wiley. Blum, M. L., & Naylor, J. C. (1968). Industrial psychology. New York: Harper

& Row Publisher Inc. Bolino, M. C., Turnley, W. H., & Niehoff, B. P. (2004). The other side of the story: Reexamining prevailing assumptions

about organizational citizenship behavior. Human Resource Management Review, 14, 229-246. Brown, S. P., & Robert A. P. (1989). Antecedents

and consequences of salesperson job satisfaction: Meta-analysis and assessment of causal effects. Journal of Marketing Research, 30(2), 63-77. Burt,

R. S. (1992). Structure holes: The social structure of competition. Cambridge, Massachusetts: Harvard University Press. Carnevale, D. G. (1995).

Trustworthy government. San Francisco: Jossey-Bass Publishers. Chattopadhyay, P. (1999). Beyond direct and symmetrical effects: The influence of

demographic dissimilarity on organizational citizenship behavior. Academy of Management Journal, 42(3), 273-287. Coleman, J. S. (1990).

Foundations of social theory. Massachusetts: Harvard University Press. Contigan, R. D., Ilter, S. S., & Berman, J. (1998). A multi- dimensional

study of trust in organizations. Journal of Managerial Issue, 10, 303-317. Cook, J., & Wall, T. (1980). New work attitude measures of trust:

Organizational commitment and personal need non-fulfillment. Journal of Occupational Psychology, 53(1), 39-52. Coyle-Shapiro, J. (2002). A

psychological contract perspective on organizational citizenship behavior. Journal of Organization Behavior, 23(8), 927-946. Creed, W. E. D., &

Miles, R. (1996). Trust in organizations: A linking organizational forms, managerial philosophies, and the opportunity costs of controls. In R. M.

Kramer and T. R.Tyler (Eds.), Trust in Organizations: Frontiers of Theory and Research (pp.16-38). Thousand Oaks, California: Sage

Publications. Cummings, L. L., & Bromiley, P. (1996). The organizational trust inventory (OTI): Development and validation. In R. M. Kramer

and T. R. Tyler (Eds.), Trust in Organizations: Frontiers of Theory and Research (pp.302-330). Thousand Oaks, California: Sage Publications.

Deluga, R. J. (1994). Supervision trust building, leader-member exchange and organizational citizenship behavior. Journal of Occupational and

Organizational Psychology, 67, 315-326. Dittmar, H. (1992). The social psychology of material possessions: To have is to be. Her fords hire:



Harvester Wheat sheaf. Driscoll, J. W. (1978). Trust and participation in organizational decision making as predictors of satisfaction. Academy of

Management Journal, 21, 44-56. Duncan, G., & Hoffman, S. (1981). The incidence and wage effects of over education. Economics of Education

Review, 1(1), 75-86. Dunn, J. (1988). Trust and political agency. In D. Gambetta (Ed.), Trust: Making and breaking cooperative relations

(pp.73-93). New York: Basil Blackwell. Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived organizational support.

Journal of Applied Psychology, 71(3), 500-507. Farh, J. L., Earley, P. C., & Lin, S. C. (1997). Impetus for action: A culture analysis of justice and

organizational citizenship behavior in Chinese society. Administrative Science Quarterly, 42, 421-444. Farh, J. L., Zhong, C. B., & Organ, D. W.

(2004). Organizational citizenship behavior in the people's republic of china. Organization Science, 15(2), 241-253. Fornell, C., & Larcker, D. F.

(1981). Evaluating structural equation models with unobservable variables and measurement error. Journal of Marketing Research, 18(1), 39-50.

Fukuyama, F. (1995). Trust: The social virtues and the creation of prosperity. New York: Free Press. Furby, L. (1980). The origins and early

development of possessive behavior. PoliticalPsychology, 2(1), 30-42. Furby, L. (1991). Understanding the psychology of possession and ownership:

A personal memoir and an appraisal of our progress. Journal of Social Behavior and Personality, 6(6), 457-463. Ganesan, S. (1994). Determinants

of long-term orientation in buyer- seller relationships. Journal of Marketing, 58(2), 1-19. Graham, J. W. (1995). Leadership, moral development,

and citizenship behavior. Business Ethics Quarterly, 5(1), 43-54. Groudlner A. W. (1960). The norm of reciprocity. American Sociological Review,

25, 165-167. Haworth, C. L., & Levy, P. E. (2001). The importance of instrumentality beliefs in the prediction of organizational citizenship

behaviors. Journal of Vocational Behavior, 59(1), 64-75. Heider, F. (1958). The psychology of interpersonal relations. New York: Wiley. Hill, D. B.

(1981). Attitude generalization and the measurement of trust in americanleadership. Political Behavior, 3(3), 257-270. Holmes, J. G. (1981). The

exchange process in close relationships: Micro behavior and macro motives. In M. J. Lerner and S. C. Lerner (Eds.), The justice motive in social

behavior (p. 261- 284). New York: Plenum. Hui, C., Lee, C., & Rousseau, D. M. (2004). Psychological contract and organizational citizenship

behavior in China: Investigating generalizability and instrumentality. Journal of Applied Psychology, 89(2), 311-321. Isaacs, S. (1993). Social

development in young children. London: Routledge and Kegan Paul. Jamal, M. (1990). Relationship of job stress and type-A behavior to

employees, job satisfaction, organization commitment, psycho- somatic health problems and turnover motivation. Human Relations August, 43(8),

727-738. Jamal, M. (1890). Job stress, satisfaction, and mental health: An empirical examination of self-employed and non-self-employed canadians.

Journal of Small Business Management, 35(4), 48-57. Jones, G. R., & Geroge, J. M. (1998). The experience and evolution of trust: Implication for

cooperation and teamwork. Academy of Management Review, 23(3), 531-546. Katz, D., & Kahn, R. (1978). The social psychology of

organizations. New York: John Wiley, and Sons. Kline, L. W., & France, C. J. (1899). The psychology of ownership. Pedagogical Seminary, 6(4),

421-470. Konovsky, M. A., & Pugh, S. D. (1994). Citizenship behavior and social exchange. Academy of management Journal, 37(3), 656- 669.

Kramer, R. M. (1999). Trust and distrust in organizations: Emerging perspectives, enduring questions. Annual Review of Psychology, 50, 569-598.

Kramer, R. M., & Tyler, T. R. (1996). Trust in organizations: Frontiers of theory and research. Thousand Oaks, California: Sage Publications.

Lewicki, R. J.; Mcallister, D. J., & Bies, R. J. (1998). Trust and distrust: New relationships and realities. Academy of Manage- ment Review, 23(3),

438-458. Lewicki, R. J., & Bunker, B. B. (1996). Trust in relationship: A model of development and decline. In B. B. Bunker and J. Z. Rubin (Eds.),

Conflict, cooperation and justice (pp. 133-173). San Francisco: Jossey-Bass Publish ers. Lewis, M., & Brooks, J. (1974). Self, other, and fear: Infants'

reactions to people. New York: John Wiley. Luthans, F. (1982). Organizational behavior modification and beyond. Glenview: Scott, Foresmen and

Company. MacKeizie, S. B., Podsakoff, P. M., & Fetters, R. (1993). The impact oforganizational citizenship behavior on evaluations of salesperson

performance. Journal of Marketing, 57, 70-80. Macneil, I. R. (1985). Relational contracts: What we do and do not know. Wisconsin Law Review,

3, 483-525. March, J. G., & Simon, H. A. (1958). Organization. New York: Wiley. Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An

integration model of organizational trust. Academy of Management Review, Mississippi, 20(3), 709-734. McAllister, D. J. (1995). Affect and

cognition based trust as foundations for interpersonal cooperation in organizations. Academy of Management Journal, 38(1), 24-59. Meyer, J. P., &

Allen, N. J. (1991). A three-component conceptualization of organizational commitment. Human Resource Management Review, 1(1), 61-89.

Mishra, A. K., & Mishra, K. E. (1996). The role of mutual trust in effect downsizing strategies. Human ResourceManagement, 33(2), 61-279.

Moorman, C., Zaltman, G., & Deshpande, R. (1992). Relationships between providers and users of market research: The dynamics of trust within

and between organizations. Journal of Marketing Research, 29(8), 314-328. Morgan, R. M., & Hunt, S. D. (1994). The commitment-trust theory of

relationship marketing. Journal of Marketing, 58(7), 20-38. Mowday, R. T., Steers, R. M., & Porter, L. W. (1982). Employee- organization linkages:

The psychology of commitment, absen- teeism and turnover. New Your: Academic Press. Nyhan, R. C. (1999). Increasing affective organizational

commitment in public organizations. Review of Public Presonnel Administ- rative, 19(3), 58-70. Nyhan, R. C. (2000). Changing the paradigm:

Trust and its role in public sector organizations. American Review of Public Administration, 30(1), 87-109. Organ, D. W. (1988). Organizational

citizenship behavior: The good solider syndrome. Lexington, Massachusetts: Lexington Book. Organ, D. W., & Konovsky. M. (1989). Cognitive

versus affective determinants of organizational citizenship behavior. Journal of Applied Psychology, 74(1), 157-164. Pearce, J. L. (1993). Toward an

organizational behavior of contract laborers: Their psychological involvement and effects on employee co-workers. Academy of Management

Journal, 36(5), 1082-1096. Peccei, R., & Rosenthal, P. (2001). Delivering customer-oriented behavior through empowerment: An empirical test of

HRM assumptions. Journal of Management Studies, 38(6), 831-857. Pierce, J. L., Kostova, T., & Dirks, K. T. (2001). Toward a theory of

psychological ownership in organizations. Academy of Management Review, 26(2), 298-310. Pierce, J. L., Kostova, T. L., & Dirks, T. K. (2003).

The state of psychological ownership: Integrating and extending a century of research. Review of General Psychology, 7, 84-107. Pierce, J. L.,

Rubenfeld, S. A., & Morgan, S. (1991). Employee ownership: A conceptual model of process and effects. Academy of Management Review, 16(1),



121-145. Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H., & Williams, M. L. (1990). Transformational leader behaviors and their effects on

follows truth in leader satisfaction and organizational citizenship behaviors. Leadership Quarterly, 1, 107-142. Podsakoff, P. M., Mackenzie, S. B.,

Moorman, R., & Fetter, R. (1990). Transformational leader behaviors and their effects of followers's trust in leader, satisfaction and organizational

citizenship behaviors. The Quarterly, 4, 107-142. Podsakoff, P. M., & MacKenzie, S. B. (1994). Organizational citizenship behaviors and sales unit

effectiveness. Journal of Marketing Research, 31, 351-363. Podsakoff, P. M., Ahearne, M., & MacKenzie, S. B. (1997). Organizational citizenship

behavior and the quantity and quality of work group performance. Journal of Applied Psychology, 82, 262-270. Podsakoff, P. M., MacKenzie, S.

B., Paine, J. B., & Bachrach, D. G. (2000). Organizational citizenship behaviors: A critical review of the theoretical and empirical literature and

suggestions for future research. Journal of Management, 26(3), 513-563. Porteous, J. D. (1976). Home: The territorial core. Geographical Review,

66, 383-390. Rempel, J. K., Holmes J. G., & Mark P. Z. (1985). Trust in close relationships. Journal of Personality and Social Psychology, 49(1),

95-112.45. Ring, P. S. (1992). Fragile and resilient trust and their roles in economic exchange. Business and Society, 35, 148-175. Robert, D. C.,

Selim, S. I., & Jason, J. B. (1998). A multi-dimensional study of trust in organizations. Journal of Managerial Issue, 10, 303-317. Robbins, S. P.

(2001). Organization behavior (9thed.), London: Prentice Hall, Inc. Robinson, S. L., & Rousseau, D. M. (1994). Violating the psychological

contract: Not the exception but the norm. Journal of Organization Behavior, 15, 245-259. Robinson, S. L., & Morrison, E. W. (1995).

Psychological contract and OCB: The effect of unfulfilled obligation on civic virtue behavior. Journal of Organizational Behavior, 16, 289-298.

Robinson, S. L. (1996). Trust and breach of the psychological contract. Administrative Science Quarterly, 41, 574-599. Ronen, S. (1986). Equity

perception in multiple comparisons: A field study. Human Relations, 39, 333-346. Rotter, J. B. (1980). Interpersonal trust, trustworthiness, and

gullibility. American Psychologist, 35(1), 1-7. Rousseau, D. M. (1989). Psychological and implied contracts in organizations. Employee

Responsibilities and Right Journal, 2(2), 121-139. Rousseace, D. W., & Parks, J. M. (1993). The contracts of individuals and organization. In. B. M.

Staw and L. L. Cummings (Eds.), Research in organizational behavior (pp.1-43). Greenwich, Connecticut: JAI Press. Rousseau, D. M. (1995).

Psychological contracts in organizations: Understanding written and unwritten agreements. Newbury Park, California: Sage. Rousseau, D. M.

(1990). New hire prescriptions of their own and their emploer's obligation: A study of psychological contracts. Journal of Organizational Behavior,

11, 389-400. Ryan, K. D., & Oestreich, D. K. (1998). Driving fear out of the workplace: Creating the high-trust, high-performance organization

(2nd Ed.). San Francisco: Jossey-Bass Publishers. Salancik, G. R. (1977). Commitment and the control of organizational behavior and belief. In B.

Staw and G. Salancik (Eds.), New directions in organizational behavior (pp. 1-54). Chicago: St, Clair Press. Seashore, S. E., & Taber, J. D. (1975).

Job satisfaction indicators and their correlations. American Behavior Scientist, 18, 333-368. Seligman, M. E. P. (1975). Helplessness. San Francisco:

Freeman. Shepperd, J. A., & Arkin, R. M. (1991). Behavioral other- enhancement: Strategically obscuring the link between performance and

evaluation. Journal of Personality and Social Psychology, 60, 79-88. Shockley-Zalabak, P., Ellis, K., & Winograd, G. (2000). Organization trust:

What it means, why it matters. Organization Development Journal, 18(4), 35-48. Smith, C. A., Organ, D. W., & Near, J. P. (1983). Organizational

citizenship behavior: Its nature and antecedents. Journal of Applied Psychology, 68, 653-663. Sitkin, S. B., & Roth, N. L. (1993). Explaining the

limited effectiveness of legalistic remedies for trust/distrust. Organization Science, 4, 367-392. Steers, R. M. (1977), Antecedents and outcomes of

organizational commitment. Administrative Science Quarterly, 22, 44-56. Turnley, W. H., & Feldman, D. C. (1999). The impact of psychological

contract violations on exit, voice, loyalty, and neglect. Human Relations, 52(7), 895-922. Turnley, W. H., Bolino, M. C., Lester, S. W., &

Bloodgood, J. M. (2003). The impact of psychological contract fulfillment on the performance of in-role and organizational citizenship behaviors.

Journal of Management, 29(2), 187-206. Tyler, T. R., & Degoey, P. (1994). Trust in organizational authorities: the influence of motive attribution

on willingness to accept decisions. In R. M. Kramer and T. R. Tyler (Eds.), Trust in organization (pp. 331-356). Thousand Oaks, California: Sage.

Van Dyne, L., Graham, J. W., & Dienesch, R. M. (1994). Organizationalcitizenship behavior: Construct redefinition, measurement, and validation.

Academy of Management Journal, 37(4), 765-802. Van Dyne, L., & Pierce, J. L. (2004). Psychological ownership and feelings of possession: Three

field studies predicting employee attitudes and organizational citizenship behavior. Journal of Organizational Behavior, 25(4), 439-459. Wagner, S.

H., & Parker, C. P. (2003). Employees that think and act like owners: Effects of ownership beliefs and behaviors on organizational effectiveness.

Personnel Psychology, 56(4), 847- 871. Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and organizationalcommitment as predictors of

organizational citizenship and in-role behaviors. Journal of Management, 17, 601-617. Wilpert, B. (1991). Property, ownership, and participation:

On the growing contradictions between legal and psychological concepts. New York: Oxford University Press.


