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摘 要

雖然環境管理對於環境績效的影響已經被證實，但是影響環境管理的前因及其影響過程卻仍不甚清楚。本研究發展了一個

連結企業環境管理與環境績效之前因與結果的長中介(long chain intervening)模型，以解答影響環境管理的組織內生性因素

－環境倫理價值觀，以及環境管理如何藉由綠色智慧資本的蓄積進而提升環境績效。 透過中華徵信所2009年所公佈的台

灣5000大企業之高階管理團隊(TMT)成員為調查對象，共計回收123家有效樣本公司資料並進行SEM分析，並以bootstrap方

法分析結構模式之中介效果。研究結果顯示，綠色智慧資本在企業環境管理與環境績效間具有部分中介效果；另企業環境

管理與綠色智慧資本在企業環境倫理價值觀與環境績效間則具完全中介效果。 綜言之，本研究所建立的長中介模式經過配

適度檢測，其整體模式配適良好。

關鍵詞 : 環境倫理價值觀、綠色智慧資本、企業環境管理、環境績效

目錄

中文摘要 ．．．．．．．．．．．．．．．．．．．．iii 英文摘要 ．．．．．．．．．．．．．．．．．．．．iv 誌謝

辭 ．．．．．．．．．．．．．．．．．．．．v 內容目錄 ．．．．．．．．．．．．．．．．．．．．vi 表目錄　　．

．．．．．．．．．．．．．．．．．．．viii 圖目錄　　．．．．．．．．．．．．．．．．．．．．ix 第一章 緒論．

．．．．．．．．．．．．．．．．．1 第一節 研究背景與動機．．．．．．．．．．．1 第二節 研究目的．．．．．．

．．．．．．．．5 第二章 文獻探討．．．．．．．．．．．．．．．．8 第一節　　企業環境倫理價值觀與環境績效．

．．．8 第二節　　企業環境倫理價值觀與企業環境管理．．14 第三節　　企業環境管理與綠色智慧資本之關係．．22 第

四節 綠色智慧資本與環境績效之關係．．．．31 第五節 企業環境管理與環境績效－綠色智慧資本的角色．．．．．．．

．．．．．．．． 36 第六節 企業環境管理、綠色智慧資本在企業環境倫理價值觀與環境績效間之關係．．．．40 第三章 

研究方法．．．．．．．．．．．．．．．．44 第一節　　研究架構．．．．．．．．．．．．．．44 第二節　　研究

樣本．．．．．．．．．．．．．．45 第三節　　變數操作性定義與測量工具．．．．．．47 第四節　　統計分析方法

．．．．．．．．．．．．60 第四章 實證分析與研究發現．．．．．．．．．．．67 第一節 研究變數相關分析．．．．

．．．．．．67 第二節 研究變數之評分者間信度．．．．．．．69 第三節　　測量模式分析．．．．．．．．．．．

．72 第四節　　整體結構模式分析．．．．．．．．．．75 第五章 討論與建議．．．．．．．．．．．．．．．82 第一

節 研究發現與討論．．．．．．．．．．．83 第二節 管理意涵．．．．．．．．．．．．．．88 第三節 研究限制與未來

研究方向．．．．．．．91 參考文獻　．．．．．．．．．．．．．．．．．．．．96 附錄章 問卷題項．．．．．．．

．．．．．．．．．127 　 表　目　錄 表 3-1研究樣本基本資料描述性統計表．．．．．．．46 表 3-2環境倫理價值觀衡

量題項及因素負荷量．．．．50 表 3-3企業環境管理構面衡量題項及因素負荷量．．．52 表 3-4綠色智慧資本衡量題項及

因素負荷．．．．．．55 表 3-5 環境績效衡量題項及因素負荷量．．．．．．．58 表 4-1相關係數表．．．．．．．．．

．．．．．．．68 表 4-2研究變數之評分者間信度指標值．．．．．．．70 表 4-3整體測量模式之驗證式因素分析結果．

．．．．73 表 4-4因素模式分析比較表．．．．．．．．．．．．74 表 4-5結構模式比較與配適度指標．．．．．．．．

．77 表 4-6結構方程模式及Bootstrap分析結果 ．．．．．80 表 4-7研究假設之驗證分析結果．．．．．．．．．．81 圖目

錄 圖 2-1 Edvinsson智慧資本示意圖 ．．．．．．．．．24 圖 3-1研究架構圖．．．．．．．．．．．．．．．．44 圖 3-2

本研究架構SEM整體理論模式圖 ．．．．．．66 圖 4-1修正後最終模式路徑圖．．．．．．．．．．．78

參考文獻

一、中文部份 文思慧(1998)，香港綠色難產，香港:人文科學出版社。 王家英(2009)，台灣的綠色新藍海，哈佛商業評論，9，58-61。 安

寶儀，徐木蘭，劉仲矩(1999)，食品業環境管理之初探－從環保執行面論衡，科技管理學刊，4(1)，147-174。 吳思華(1994)，企業管理的

宏觀教育「企業與環境」之課程構想(未出版講義)，台北:國立政治大學企管研究所。 吳萬益(2001)，企業研究方法，台北:華泰文化。 李

永展(1995)，環境態度與環保行為－理論與實證，台北:胡氏圖書。 李茂能(2009)，AMOS與研究方法，台北:五南圖書。 沈介文(1998)，

台灣企業的環境倫理觀之分析－以資訊電子業為例，國立台灣大學商學研究所博士班未出版之博士論文。 沈介文(2001)，綠色招募之研

究－潛在員工企業環境倫理認知與其求職傾向之關係，人力資源管理學報，1(1)，119-138。 沈介文(2006)，企業環境倫理認知與綠色消

費行為傾向之關聯研究，致理學報，23，51-72。 沈介文，徐木蘭(2000)，企業綠牆效應與其組織情境之關聯性研究－以臺灣資訊電子業



為主，輔仁學誌－法/管理學院之部，30，17-42。 沈清松(2003)，哲學概論，台北:五南圖書。 林妙雀(2009)，社會資本對知識分享與智

慧資本影響之研究，組織與管理，2(1)，91-143。 林金龍(2006)，生態倫理:文明視野中的企業責任與經濟新秩序，止善，1，81-101。 林

欽榮(2007)，企業倫理－探討與實踐，台北:華立圖書。 林鉦棽，彭台光(2006)，多層次管理研究:分析層次的概念、理論和方法，管理學

報，23(6)，649-675。 邱皓正(2009)，量化研究與統計分析，台北:五南圖書。 高明瑞(1992)，管理理論在自然與環境保育應用之研究(修

訂版)，高雄:中山管理學術研究中心。 高明瑞，黃義俊，張乃仁，蔡依倫(2008)，企業自然環境管理研究之回顧與展望，中山管理評論

，16(2)，351-382。 張子超(2003)，永續發展研究中融入九年一貫課程之新環境典範的內涵概念，全球變遷通訊雜誌，38，11-16。 梁雙

蓮(2004)，永續發展與地方工務人員的工作價值觀，中國行政評論，13(2)，157-182。 郭實渝(2000)，環境倫理與生態道德教育，教育資

料集刊，25，79-97。 黃正忠(2000)，邁向新世紀的契機－全球企業永續發展之現況與趨勢，工業污染防治期刊，75，111-130。 黃家

齊(2002)，人力資源管理系統與組織績效－智慧資本觀點，管理學報，19(3)，415-450。 黃義俊(2001)，企業的綠色管理之整合性模式的

實證研究－以化工與機電產業為例，國立中山大學企業管理研究所博士班未出版之博士論文。 彭台光，高月慈，林鉦棽(2006)，管理研

究中的共同方法變異:問題本質、影響、測試和補救，管理學報，23(1)，77-98。 黃義俊，高明瑞(2004)，從利害關係人的觀點實證研究

綠色創新的採行與組織績效之關係:LISREL模式，中山管理評論，12(4)，633-674。 楊振陽，徐木蘭，劉仲矩(1997)，我國綠色廣告訴求

內容分析之研究，管理學報，14(3)，437-456。 楊朝旭(2006)，智慧資本、價值創造與企業績效關聯性之研究，中山管理評論，14(1)

，43-78。 二、英文部分 Abeysekera, I. (2008). Intellectual capital practices of firms and the commodification of labour. Accounting, Auditing,

and Accountability Journal, 21(1), 36-48. Amason, A. C. (1996). Distinguishing the effect of functional and dysfunctional conflict on strategic

decision-making: Resolving a paradox for top management teams. Academy of Management Journal, 39(1), 123-148. Anderson, J. C., & Gerbing,

D. W. (1988). Structural equation modeling in practice: A review and recommended two-step approach. Psychological Bulletin, 103(3), 411-423.

Andersson, L. M., & Bateman, T. S. (2000). Individual environmental initiative: Championing natural environmental issue in U.S. business

organizations. Academy of Management Journal, 43(4), 548-570. Andrews, K. (1987). The concept of corporate strategy. Homewood, Illinois:

Irwin. Aragon-Correa, J. A., & Sharma, S. (2003). A contingent resource- based view of proactive corporate environmental strategy. Academy of

Management Review, 28(1), 71-88. Arthur, W. B. (1996). Increasing returns and the new world of business. Harvard Business Review, 74(4),

100-109. Banerjee, S. B., Iyer, E. S., & Kashyap, R. K. (2003). Corporate environmentalism: Antecedents and influence of industry type. Journal of

Marketing, 67(2), 106-122. Bansal, P. (2005). Evolving sustainably: A longitudinal study of corporate sustainable development. Strategic

Management Journal, 26(3), 197-218. Bansal, P., & Roth, K. (2000). Why companies go green: A model of ecological responsiveness. Academy of

Management Journal, 43(4), 717-736. Barney, J. B. (1991). Firm resources and sustained competitive advantage. Journal of Management Science,

17(1), 99-120. Barrett, J., & Segerson, K. (1997). Prevention and treatment in environmental policy design. Journal of Environmental Economics

and Management, 33(2), 196-213. Bechtel, R. B., Verdugo, V. C., & Pinheiro, J. De Q. (1999). Environmental belief systems: United States, Brazil,

and Mexico. Journal of Cross-Cultural Psychology, 30(1), 122-128. Becker, G. S. (1964). Human capital. New York: Columbia University Press.

Berg, I. (1969). Education and jobs: The great training robbery. New York: Praeger Publishers. Berrone, P., & Gomez-Mejia, L. R. (2009).

Environmental performance and executive compensation: An integrated agency -institutional perspective. Academy of Management Journal, 52(1),

103-126. Berry, M. A., & Rondinelli, D. A. (1998). Proactive corporate environmental management: A new industrial. Academy of Management

Executive, 12(2), 38-50. Bhatia, A. (1999). Customer Relationship Management (1st ed.). USA, Don Hull. Bliese, P. D. (2000). Within-group

agreement, non-independence, and reliability: Implications for data aggregation and analysis. In K. J. Klein & S. W. Kozlowski (Eds.), Multilevel

theory, research and methods in organizations (pp. 349-381). San Francisco: Jossey-Bass. Bogazzi, R. P., & Yi, Y. (1998). On the evaluation of

structural equation models. Academic of Marketing Science, 16(1), 76-94. Bontis, N. (1996). There is price in your head: Managing intellectual

capital strategically. Ivey Business Quarterly, 60(4), 40-47. Bontis, N. (1998). Intellectual capital: An exploratory study that develops measures and

models. Management Decision, 36(2), 63-76. Bontis, N. (1999). Management organizational knowledge by diagnosing intellectual capital: Framing

and advancing the state of the field. International Journal of Technology Management, 18(5-8), 433-462. Bozbura, F. T. (2004). Measurement and

application of intellectual capital in turkey. Learning Organization, 11(4/5), 357-367. Branco, M. C., & Rodriguse, L. L. (2006). Corporate social

responsibility and resource-based perspectives. Journal of Business Ethics, 69(2), 111-132. Brooking, A. (1996). Intellectual capital. London:

International Thomson Business Press. Browne, M. W., & Mele, G. (1990). RAMONA user’s guide. Columbus: Department of Psychology, Ohio

State University. Buysse, K., & Verbeke, A. (2003). Proactive environmental strategies: A stakeholder management perspective. Strategic

Management Journal, 24(5), 453-470. Buzzelli, D. T. (1991). Time to structure an environmental policy strategy. Journal of Business Strategy,

12(2), 17-20. Capello, R. (2002). Spatial and sectoral characteristics of relational capital in innovation activity. European Planning Studies, 10(2),

177-200. Capello, R., & Faggian A. (2005). Collective learning and relational capital in local innovation processes. Regional Studies, 39(1), 75-87.

Carroll, A. B. (1999). Corporate social responsibility-evolution of a definitional construct. Business & Society, 38(3), 268-295. Carroll, A. B., &

Buchholtz, A. K. (2008). Business and Society: Ethics and stakeholder Management (7th ed.). South-Western College Publishing. Catasus, B.

(2000). Silent nature becomes normal. International Studies of Management & Organization, 30(3), 59-82. Chen, G., & Bliese, P. D. (2002). The

role of different levels of leadership in predicting self- and collective efficacy: Evidence for discontinuity. Journal of Applied Psychology, 87(3),

549-556. Chen, M. J., Farh, J. L., & MacMillan, I. C. (1993). An exploration of the expertness of outside informants. Academy of Management

Journal, 36(6), 1614-1632. Chen, G., Liu, C., & Tjosvold, D. (2005). Conflict management for effective top management teams and innovation in

China. Journal of Management Studies, 42(2), 277-300. Chen, Y. S. (2008). The positive effect of green intellectual capital on competitive

advantages of firms. Journal of Business Ethics, 77(3), 271-286. Chen, Y. S. (2008). The driver of green innovation and green image -green core



competence. Journal of Business Ethics, 81(3), 531-543. Chen, Y. S., & Chang, K. C. (in press). The nonlinear effect of green innovation on the

corporate competitive advantage. Quality & Quantity. Chen, Y. S., Lai, S. B., & Wen, C. T. (2006). The influence of green innovation

performance on corporate advantage in Taiwan. Journal of Business Ethics, 67(4), 331-339. Cho, C. H., Patten, D. M., & Roberts, R. W. (2006).

Corporate political strategy: An examination of the relation between political expenditures, environmental performance and environmental

disclosure. Journal of Business Ethics, 67(2), 331-339. Christmann, P. (2000). Effects of best practices of environmental management on cost

advantage: The role of complementary assets. Academy of Management Journal, 43(4), 663-680. Collins, C. J., & Clark, K. D. (2003). Strategic

human resource practices, top management team social network, and firm performance: The role of human resource practices in creating

organizational competitive advantage. Academy of Management Journal. 46(6), 740-751. Commoner, B. (1971). The closing circle: Nature, man,

and technology. New York: Knopf, Inc. Daft, R. L., & Weick, K. E. (1984). Toward a model of organizations as interpretation systems. Academy of

Management Review, 9(2), 284-95. Datta, D. K., Guthrie, J. P., & Wright, P. M. (2005). Human resource management and labor productivity:

Does industry matter? Academy of Management Journal, 48(1), 135-145. Dixon, N. M. (1992). Organizational learning: A review of the literature

with implications for HRD professionals. Human Resource Development Quarterly, 3(1), 29-49. Drobny, N. L. (1994). Strategic environmental

management- competitive solutions for the twenty-first century. Cost Engineering, 36(8), 19-23. Dunlap, R. E., & Van Liere, K. D. (1978). The 

“new environmental paradigm”: A proposed measuring instrumental and preliminary results. The Journal of Environmental Education, 9(1),

10-19. Dunlap, R. E., Van Liere, K. D., Mertig, A. G., & Jones, R. E. (2000). Measuring endorsement of the new ecological paradigm: A revised

NEP scale. Journal of Social Issues, 56(3), 425-442. Dyllick, T., & Hockert, K. (2002). Beyond the business case for corporate sustainability.

Business Strategy and the Envieonment, 11(2), 130-141. Dzinkowski, R. (2000). The measurement and management of intellectual capital.

Management Accounting, 78(2), 32-36. Edvinsson, L., & Malone M. S. (1997). Intellectual capital. New York: Harper Collins. Edvinsson, L., &

Sullivan, P. (1996). Developing a model for managing intellectual capital. European Management Journal, 14(4), 356-364. Efron, B. (1979).

Bootstrap methods: Another look at the jackknife. Annals of Statistics, 7(1), 1-26. Egri, C. P., & Herman, S. (2000). Leadership in the north

American environmental sector: Values, leadership styles, and contexts of environmental leaders and their organizations. Academy of Management

Journal, 43(4), 663-680. Egri, C. P., & Pinfield, L. (1995). Organizations and the biosphere: Ecologies and environments. In S. R. H. Clegg & W.

Nord (Eds.), Handbook of Organization Studies (pp. 209-233). Newbury Park, California: Sage. Elias, J., & Scarbrough, H. (2004). Evaluating

human capital: An exploratory study of management practice. Human Resource Management Journal, 14(4), 21-40. Elkington, J. (1993). Towards

the sustainable corporation: Win-Win-Win business for sustainable development. California Management Review, 36(2), 90-100. Elkington, J., &

Hailes, T. (1993). The green consumer. USA Inc: Viking/Penguin Books. Epstein, M. J. (1996). Measuring corporate environmental performance.

Chicago: Irwin. Etzion, D. (2007). Research on organizations and the natural environment, 1992-present: A review. Journal of Management, 33(4),

637-664. Farrell, C. (1993). A wellspring of innovation: Factories have changed relentlessly from 18th century mills to today’s worker- empowered

auto plants. Business Week, Oct 22(Special Enterprise Issue), 56-62. Fiske, S. T., Kenny, D. A., & Taylor, S. E. (1982). Structural models for the

mediation of salience effects on attribution. Journal of Experimental Social Psychology, 18(2), 105-127. Fitzgerald, L. F., Drasgow, F., Hulin, C. L.,

Gelfand M. J., & Magley, V. J. (1997). Antecedents and consequences of sexual harassment in organizations: A test of an integrated model. Journal

of Applied Psychology, 82(4), 578-589. Freeman, R. E. (1984). Strategic Management: A Stakeholder Approach. Boston: Pitman. Galbraith, J. R.

(1973). Designing complex organizations. Reading, Massachusetts: Addison-Wesley. Garrod, B., & Chadwick, P. (1996). Environmental

management and business strategy: Towards a new strategic paradigm. Future, 28(1), 37-50. Garvin, D. A. (1993). Building a learning

organization. Harvard Business Review, 71(4), 78-91. George, J. M., & Bettenhausen, K. (1990). Understanding prosocial behavior, sales

performance, and turnover: A group-level analysis in a service context. Journal of Applied Psychology, 75(6), 698-709. Gerbing, D. W., & Anderson

J. C. (1988). An updated paradigm for scale development incorporating unidimensionality and its assessment. Journal of Marketing Research, 25(2),

186-192. Gladwin, T. N., Kennelly, J. J., & Krause, T. (1995). Shifting paradigms for sustainable development: Implications for management

theory and research. Academy of Management Review, 20(4), 874-907. Glick, W. H. (1985). Conceptualizing and measuring organizational and

psychological climate: Pitfalls in multilevel research. Academy of Management Review, 10(3), 601-616. Grant, R. M. (1996). Toward a

knowledge-based view of the firm. Strategic Management Journal, 17(2), 109-122. Grantham, C. E., & Nichols, L. D. (1997). A framework for the

management of intellectual capital in the health care industry. Journal of Health Care Finance 2(3), 1-19. Greeno, L., & Robinson, S. N. (1992).

Rethinking corporate environmental management. The Columbia Journal of World Business, 27(3/4), 222-232. Hart, S. L. (1995). A

natural-resource-based view of the firm. Academy of Management Review, 20(4), 986-1014. Hart, S. L. (1997). Beyond greening: Strategies for a

sustainable world. Harvard Business Review, 75(1), 66-76. Hayduk, L. A. (1987). Structural Equation Modeling with LISREL: Essential and

Advances. Baltimore, Maryland: Johns Hopking University Press. Hempel, P. S., & Chang, C. D. (2002). Reconciling traditional Chinese

management with high-tech Taiwan. Human Resource Management Journal, 12(1), 77-95. Henriques, I., & Sadorsky, P. (1996). The determinants

of an environmentally responsive firm: An empirical approach. Journal of Environmental Economics and Management, 30(3), 381-395. Henriques,

I., & Sadorsky, P. (1999). The relationship between environmental commitment and managerial perceptions of stakeholder importance. Academy

of Management Journal, 42(1), 87-99. Horibe, F. (1999). Managing knowledge worker. New York: John Wiley and Sons, Inc. Hoyle, R. H. (1995).

Structural equation modeling: Concept, issues, and applications. Thousands Oak, California: Sage. Hoyle, R. H., & Panter, A. T. (1995). Writing

about structural models. In R. H. Hoyle (Ed.), Structural Equation Modeling (pp. 158-176). Thousands Oak, Californiz: Sage. Hu, L. T., &

Bentler, P. M. (1998). Fit indices in covariance structure modeling: Sensitivity to underparamenterized model misspecification. Psychological



Methods, 3(4), 424-453. Hu, L. T., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance structure analysis: Conventional criteria

versus new alternatives. Structural Eauation Modeling, 6(1), 1-55. Hudson, W. (1993). Intellectual capital: How to build it, enhance it, use it. New

York: John Wiley. Hunt, C. B., & Auster, E. R. (1990). Proactive environmental management: Avoiding the toxic trap. Sloan Management Review,

31(2), 7-18. Huselid, M. A. (1995). The impact of human resource management practices on turnover, productivity, and corporate financial

performance. Academy of Management Journal, 38(3), 635-672. Hutchinson, C. (1992). Corporate strategy and the environment. Long Rang

Planning, 25(4), 9-21. Ilinitch, A. Y., Soderstorm, N. S., & Thomas, T. E. (1998). Measuring corporate environmental performance. Journal of

Accounting and Public Policy, 17(4-5), 383-408. James, L. R. (1982). Aggregation bias in estimates perceptual agreement. Journal of Applied

Psychology, 67(2), 219-229. James, L. R., Demaree, R. G., & Wolf G. (1993). An assessment of within-group interrater agreement. Journal of

Applied Psychology, 78(2), 306-309. James, L. R., Mulaik, S., & Brett, J. (1982). Causal analysis: Assumptions, models and data. California:

Beverly-Hill Sage. James, L. R., Mulaik, S. A., & Brett, J. M. (2006). A tale of two methods. Organizational Research Methods, 9(2), 233-244. Jaw,

B. S., & Liu, W. N. (2003). Promoting orgazizational learning and self-renewal in Taiwanese companies: The role of HRM. Human Research

Management, 42(3), 223-241. Jennings, P. D., & Zandbergen, P. A. (1995). Ecologically sustainable organizations: An institutional approach.

Academy of Management Review, 20(4), 1015-1052. Johnson, W. H. A. (1999). An integrative taxonomy of intellectual capital: Measuring the

stock and flow of intellectual capital components in the firm. International Journal of Technology Management, 18(5-8), 562-575. Jones, T. M.

(1991). Ethical decision making by individuals in organizations: An issue-contingent model. Academy of Management Review, 16(2), 366-395.

Judge, Jr. W. Q., & Douglas, T. D. (1998). Performance implications of incorporating natural environmental issues into strategic planning process:

An empirical assessment. Journal of Management Studies, 35(2), 241-262. Judge, W., & Fowler, D. (1994). A configurational approach to enterprise

Strategy scope: An upper echelons perspective. International Journal of Value Based Management, 7(1), 91-106. Kamath B. G. (2007). Intellectual

capital statements: What do they measure and report. The Icfai Journal of Accounting Research, 6(4), 52-64. Kassinis, G., & Vafeas, N. (2006).

Stakeholder pressures and environmental performance. Academy of Management Journal, 49(1), 145-159. Keogh, P. D., & Polonsky M. J. (1998).

Environment commitment: A basis for environmental entrepreneurship. Journal of Organizational Change Management, 11(1), 38-49. King, A. A.,

& Lenox, M. J. (2000). Industry self-regulation without sanctions: The chemical industry’s responsibility care program. Academy of Management

Journal, 43(4), 698-716. King, A. A., & Lenox, M. J. (2002). Exploring the locus of profitable pollution reduction. Management Science, 48(2),

289-299. Klassen, R. D., & Whybark, D. C. (1999). The impact of environmental technologies on manufacturing performance. Academy of

Management Journal, 42(6), 599-615. Kozlowski, S. W., & Hattrup, K. (1992). A disagreement about within-group agreement: Disentangling issues

of consistency versus consensus. Journal of Applied Psychology, 77(2), 161-167. Kuo, T., & Wu, A. (2008). Intellectual capital reporting: TICRC as

an example. International Journal of Learning and Intellectual Capital, 5(3-4), 348-373. Leopold, A. (1966/1949). A Sand County Almanac. New

York: Oxford University Press. Lin, H. C., & Shih, C. T. (2008). How executive SHRM system links to firm performance: The perspectives of

upper echelon and competitive dynamics. Journal of Management, 34(5), 853-881. Lober, D. J. (1996). Evaluating the environmental performance

of corporations. Journal of Managerial Issues, 8(3), 313-321. Lynn, B. E. (1999). Culture and intellect capital management. International Journal of

Technology Management, 18(5/6/7/8), 590-603. MacKinnon, D. P., Lockwood, C. M., Hoffman, J. M., West, S. G., & Sheets, V. (2002). A

comparison of methods to test mediation and other intervening variable effect. Psychological Methods, 7(1), 83-104. MacKinnon, D. P., Lockwood,

C. M., & Williams, J. (2004). Confidence limits for the indirect effect: Distribution of the product and resampling methods. Multivariate Behavioral

Research, 39(1), 99-128. Maignan, I., & Ferrell, O. C. (2000). Measuring corporate citizenship in two countries: The case of the United States and

France. Journal of Business Ethics, 23(3), 283-297. Maignan, L., Ferrell, O. C., & Hult, G. T. M. (1999). Corporate citizenship: Cultural

antecedents and business benefits. Journal of the Academy of Marketing Science, 27(4), 455-469. Majumdar, S. K., & Marcus, A. A. (2001). Rule

versus discretion: The productivity consequences of flexible regulation. Academy of Management Journal, 44(1), 170-179. Mathieu, J. E., & Farh, J.

L. (1991). Further evidence for the discriminate validity of measures of organizational commitment, job involvement, and job satisfaction. Journal

of Applied Psychology, 76(1), 127-133. Maxwell, J., Rothenberg, S., Briscoe, F., & Marcus, A. (1997). Green schemes: Corporate environmental

strategies and their implementation. California Management Review, 39(3), 118- 120. McElory, M. W. (2002). Social innovation capital. Journal of

Intellectual Capital, 3(1), 30-39. Medsker, G. J., Williams, L. J., & Holahan, P. J. (1994). A review of current practices for evaluating causal-models

in organizational- behavior and human-resources management research. Journal of Management, 20(2), 439-464. Milbrath, L. W. (1989).

Envisioning a sustainable society: Learning our way out. Albany. State University of New York Press. Mill, G. A. (2006). The financial performance

of a socially responsible investment over time and a possible link with corporate social responsibility. Journal of Business Ethics, 63(2), 131-148.

Murillo-Luna, J. L., Garces-Ayerbe, C., & Rivera-Torres, P. (2008). Why do patterns of environmental pesponse differ? A stakeholders’ pressure

approach. Strategic Management Journal, 29(11), 1225-1240. Naess, A. (1995/1986b). Self-realization: An ecological approach to being in the

world. In G. Sessions (Ed.), Deep Ecology for the 21st Century (pp. 225-239). Boston: Shambhala Publications, Inc. Nakamura, M., Takahashi, T.,

& Vertinsky, I. (2001). Why Japanese firms choose to certify: A study of managerial responses to environmental issues. Journal of Environmental

Economics and Management, 42(1), 23-52. Nash, R. F. (1989). The rights of nature. Wisconsin: University of Wisconsin. Nehrt, C. (1998).

Maintainability of first mover advantages when environmental regulations differ between countries. Academy of Management Review, 23(1),

77-97. Nerdrum, L., & Erikson, T. (2001). Intellectual capital: A human capital perspective. Journal of Intellectual Capital, 2(2), 127- 135. Neville,

B. A., Bell, S. J., & Meng??? B. (2005). Corporate reputation, stakeholders and the social performance-financial performance relationship.

European Journal of Marketing, 39(9/10), 1184- 1220. Nidumolu, R., Prahalad, C. K., & Rangaswami, M. R. (2009). Why sustainability is now the



key driver of innovation. Harvard Business Review, 87(9), 56-64. Perez-Sanchez, D., Barton, J. R., & Bower, D. (2003). Implementing

environmental management in SMEs. Corporate Social Responsibility and Environmental Management, 10(2), 67-77. Podsakoff, P. M., & Organ,

D. W. (1986). Self-report in organization research: Problems and Prospects. Journal of Management, 12(4), 531-544. Podsakoff, P. M., Mackenzie,

S. B., Lee, J. Y., & Podsakoff, N. P. (2003). Common method biases in organizational research: A critical review of the literature and recommended

remedies. Journal of Applied Psychology, 88(5), 879-903. Porter, M. E., & van der Linde, C. (1995). Green and competitive. Harvard Business

Review, 73(5), 120-134. Purser, R. E., & Montuori, A. (1995). Limits to anthropocentrism: Toward an eccentric organization paradigm? Academy

of Management Review, 20(4), 1053-1089. Reed, K. K. (2000). The dynamics of intellectual capital. Unpublished doctoral dissertation, University

of Connecticut. Rest, J. R. (1986). Moral development: Advances in research and theory. New York: Praeger. Robbins, S. P., & Coulter, M. (2009).

Management(8th ed.). Prentice Hall. Robbins, S. P., & Judge, T. A. (2008). Organizational behavior(12th ed.). Prentice Hall. Robertson, C. J.,

Hoffman, J. J., & Herrmann, P. (1999). Environmental ethics across borders: The United States versus ecuador. Management International

Review, 39(1), 55-69. Roos, G., & Roos, J. (1997). Measuring your company’s intellectual performance. Long Range Planning, 30(3), 413-426.

Roos, J., Roos, G., Dragonetti, N., & Edvinsson, L. (1997). Intellectual capital: Navigation in the new business landscape. New York: New York

University Press. Roslender, R. (2000). Accounting for iIntellectual capital: A contemporary management accounting perspective. Management

Accounting, 78 (3), 34-37. Roy M. J., Boiral O., & Lagac? D. (2001). Environmental commitment and manufacturing excellence: A comparative

study within Canadian industry. Business Strategy and the Environment, 10 (5), 257-268. Rueda-Manzanares, A., Arag?曝-Correa, J. A., &

Sharma, S. (2008). The influence of stakeholders on the environmental strategy of service firms: The moderating effects of complexity, uncertainty

and munificence. British Journal of Management, 19(2), 185- 203. Russo, M. V., & Fouts, P. A. (1997). A resource-based perspective on corporate

environmental performance and profitability. Academy of Management Journal, 40(3), 534-559. Russo, M. V., & Harrison, N. S. (2005).

Organizational design and environmental performance: Clues from the electronics industry. Academy of Management Journal, 48(4), 582-593.

Ryall, C., & Pinder, T. (1994). Environment management in the UK. Long Range Planning, 25(3), 50-59. Sadgrove, K. (1994). The green

manager's handbook. London: Gower Press. Sharma, S. (2000). Managerial interpretations and organizational context as predictors of corporate

choice of environmental paradigm. Academy of Management Journal, 40(3), 681-697. Sharma, S., & Verdenburg, H. (1998). Proactive corporate

environmental strategy and the development of competitively valueable organizational capability. Strategy Management Journal, 19(8), 729-753.

Shelton, G. (1996). Cutting through the green wall. Across the Board, 33(6), 32-37. Shrivastava, P. (1995). Environmental technologies and

competitive advantage. Strategic Management Journal, 16(special issue), 183-200. Shrivastava, P. (1995a). Ecocentric management for a risk

society. Academy of Management Review, 20(1), 118-137. Shrivastava, P. (1995b). The role of corporations in achieving ecological sustainability.

Academy of Management Review, 20 (4), 936-960. Shrivastava, P. (1994). Castrated environment: Greening organizational studies. Organization

Studies, 15(5), 705-726. Shrout, P. E., & Bolger, N. (2002). Mediation in experimental and nonexperimental studies: New procedures and

recommendations. Psychological Methods, 7(4), 422-445. Shrout, P. E., & Fleiss, J. L. (1979). Intraclass correlations: Uses in assessing rater

reliability. Psychological Bulletin, 86(2), 420- 428. Simons, T. L., & Peterson, R. S. (2000). Task conflict and relationship conflict in top

management teams: The pivotal role of intragroup trust. Journal of Applied Psychology, 85(1), 102-111. Simsek, Z., Veiga, J. F., Lubatkin, M. H.,

& Dino, R. N. (2005). Modeling the multilevel determinants of top management team behavioral integration. Academy of Management Journal,

48(1), 69-84. Snell, S. A. (1992). Control theory in strategic human resource management: The mediating effect of administrative information.

Academy of Management Journal, 35(2), 292-327. Snell, S. A., & Dean Jr. J. W. (1992). Integrated manufacturing and human resources

management: A human capital perspective. Academy of Management Journal, 35(3), 467-504. Snell, S. A., Youndt, M. A., & Wright, P. M. (1996).

Establishing a framework for research in strategic human resource management: Merging resource theory and organizational learning. In G. Ferris

(Ed.), Research in personnel and human resource management (Vol. 14, pp. 61-90). Greenwich, Connecticut: JAI Press. Steger, U. (1993). The

greening of the board room: How german companies are dealing with environmental issues. In F. Kurt & S. Johan (Eds.), Environmental strategies

for industry (pp. 147- 166). Washington District of Columbia: Island Press. Steiger, J. H. (1989). EZPATH: A supplementary module for SYSTAT

and SYSGRAPH. Evanston, Illinois: SYSTAT. Stewart, T. A. (1994). Your company’s most valuable asset: Intellectual capital. Fortune, 130(7),

68-74. Stewart, T. A. (1997). Intellectual capital-The new wealth of organizations. New York: Doubleday/Currency. Stringer, J. (1996). Firms take

on a new role. Chemical Week, 158(2), 32-37. Taylor, P. W. (1986). Respect for nature: A theory of environmental ethics. New Jersey: Princeton

University Press. Taylor, S. R. (1992). Green management: The next competitive weapon. Future, September, 669-678. Taylor, A. B.,

MacKinnon, D. P., & Tein, J. Y. (2008). Tests of the three-path mediated effect. Organizational Research Methods, 11(2), 241-269. Ulrich, D., &

Lake, D. (1991). Organizational capacity: Creating competitive advantage. Academy of Management Executive, 7 (1), 77-92. Ulrich, D. (1998).

Intellectual capital = competence × commitment. Sloan Management Review, 39(2), 15-26. Upton, D. A. (1995). What really makes factories

flexible? Harvard Business Review, 73(4), 74-84. Van DeVeer, D., & Pierce, C. (2002). The environmental ethics and policy book: Philosophy,

ecology, economics. California: International Thomson Publishing. Van Epps, R., & Walters, S., (1996). Measure for measure: Evaluating

environmental performance with tact and insight. Corporate Environmental Strategy, 3(2), 41-48. Varadarajan, P. R. (1992). Marketing’s

contribution to strategy: The view from a different looking glass. Journal of the Academy of Marketing Science, 20(4), 323-343. WCED. (1987).

Our common future. Oxford: Oxford University Press. Wehrmeyer, W., & McNeil, M. (2000). Activists, pragmatists, technophiles and

tree-huggers? Gender differences in employees' environmental attitudes. Journal of Business Ethics, 28(3), 212- 222. Wernerfelt, B. (1984). A

resource-based view of the firm. Strategic Management Journal, 5(2), 171-180. West, M.A., & Anderson, N. R. (1996). Innovation in top



management teams. Journal of Applied Psychology, 81(6), 680-693. Winn, S. F., & Roome, N. J., (1993). R&D management response to the

environment current theory and implications to practice and research. R&D Management Review, 23(2), 147-160. Winsemius, P., & Guntram, U.

(1990). Responding to the environmental challenge. Business Horizons, 35(2), 12-20. Wolfe, A., & Howes, H. A. (1993). Measuring environmental

performance: Theory and practice at ontario hydro. Total Quality Environmental Management, 2(4), 355-366. Wolff, M. F. (1996). Green wall

hurts environment management. Research-Technology Management, 39(2), 5-6. Wood, D. (1991). Corporate social performance revisited.

Academy Management Review, 16(4), 691-718. Wright, P. M., & Boswell, W. R. (2002). Desegregating HRM: A review and synthesis of micro and

macro human resource management research. Journal of Management, 28(3), 24


